
	Frequency
	Sent Successfully
	Rejected

	Daily
	2683 
· All HumanaVitality records entered or updated from the previous day. 
· Shows both sent and rejected entries.
	2684 
· Shows only rejected entries and the reason it could not be sent.
· These need to be corrected for members to receive points and health dept. to receive payment.  

	Weekly
	2685 
· Accumulation of what will be sent for billing on the monthly report. 
	2686
· Accumulation of ALL rejected entries that have not been sent to HumanaVitality.

	Monthly
	2657 
· Runs on the 8th of each month.
· Includes all screenings entered between the first day through the last day of the previous month.
· You will only be paid for members if they appear on this report.
	
Daily 2684 & Weekly 2686 Reject Reports:
2686 includes all records from daily 2684 reports still in reject status.   These need to be corrected for members to receive points and health dept. to receive payment.  



	Error Message 
	Troubleshooting Instructions

	Supplemental Screen
“Missing”
-Contact Date
-First Name
-Last Name
-Sex
-Provider ID
-HumanaVitality Y/N
	1. Enter the “missing” data.
2. Must enter “Y” in HV box.  No error will pop up if you do not put a “Y” but the HumanaVitality Results page will not populate.  
3. Be sure to enter birthdate during Supplemental record creation. See below for more information.

	HumanaVitality Record 
“Missing”/ ”Invalid”
-Total Cholesterol 
-Glucose
-Blood Pressure
-Birthdate (Supplemental) 
-HV Memb No.
-Height
-Weight
-Waist
	1. Enter the “missing” data.
2. Correct the “invalid” data.  Invalid reasons include: 
· A none numeric field was entered
· Height is just inches or feet & inches – only fill in one of those two categories 
3. Birthdate (Supplemental) – You will not see an error on the supplemental screen if you leave the birthdate blank because the birthdate isn’t required to process that screen but it is required to process the HumanaVitality Results Screen. Therefore if you leave the birthdate blank and get an error on the HV Results Screen you need to re-open the Supplemental Screen to correct the error.   

	-Member ID number not in eligibility file
-No match for DOB with this member ID num.
	1. Confirm the member ID number you’re entering is correct (via the member’s paperwork and the CDP Portal search function www.portal.cdpehs.com/CDPPortal/login.aspx). 
2. Re-enter confirmed member ID number.
3. If you are still getting one of these errors after confirming all data is correct, contact CDP Customer Support at 866-237-4814 or CustomerSupport@cdpehs.com. 
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How to delete a record:
· Where it says “Act,” enter a “D.”
· Deleting in the HV screen will remove the record from showing on your reject reports (2684 & 2686)
· If you want to delete the entry completely, you will also want to do the same step in the supplemental screen. 
Reasons to delete a record:
· If you entered results for a non-eligible patient.
· If you need to correct the DOS.
· If you have created a duplicate record.
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Notes: 
· Supplemental Screen will process with missing Birthdate but HV results page will not process with missing Birthdate. You will have to search for the patient to re-open supplemental screen if you don’t enter birthdate when creating Supplemental Record. 
· Changing the DOS for a record will create a new record (i.e. duplicate) if you are just making a correction.  See how to delete a record if this occurs.  

HumanaVitality Screen 
Required Fields 


HumanaVitality ID #


Cholesterol


Glucose


Blood Pressure


Height, weight & waist










Supplemental Screen 
Required Fields


Contact date


Patient name (1)


Sex (15)


Patient DOB (16) 


Provider ID (23)


HumanaVitality (32)
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Humana Vitality Results Posting

=500500 @ act[dclg Patient Id=748159263@ Visit Dt=01012015@

Patient Name : MARVINA T BARLOW Birth Dt 10/09/2013
Subscriber# 8
Humana Vitality# : @ Q@
Total Cholesterol (TC): @ @Qmg/dl HDL Cholesterol : @ @Qmg/dl
Triglycerides:@ @mg/dl LDL: @ @Gmg/dl Ratio of Total/HDL: @ Q@
Glucose : @ @mg/dl Systolic/Diastolic BP : @ e/e Q
Height : @ @in or ft@ @@ Q@in
Weight : @ Q@lbs Waist : @ Q@in
Continine Test Result : @ @ P=Positive N=Negative
Continine Score : Q Q@ mg/dl

Continine Score Type: @ @ 1=Blood 2=urine 3=saliva

HbAlc : @ Q% GFR: @ Q
Waist Hip Ratio : @ Q@
VLDL Cholesterol: @ @Gmg/dl

LDL-HDL Ratio Q@ @Gmg/dl




image1.tmp




