Biometric Screening Frequently Asked Questions

Health Screening

Why should I participate in the health screening?

Even healthy individuals have discovered areas of concern through a health screening. If your results do not indicate a problem, it verifies your lifestyle is working for you. 
By participating in the health screening you will be able to:

· Find out what your ‘health indicators’ are (blood pressure, cholesterol and glucose levels) 

· Identify potential health risks

· Receive an informational brochure with your personal results 

· Speak with an onsite counselor about your results

Who is eligible to participate in the screening?

All KEHP members are eligible to receive a biometric screening; this includes members who have a LivingWell Plan or a Standard Plan.  All dependents over the age of 18 who are covered under the KEHP are eligible for the screening. If you waive the KEHP insurance you are not eligible for a screening. If you have access to HumanaVitality/Go365 from another employer, you are not eligible for a screening. KEHP proof must be presented before screening. 
Where do I find my HumanaVitality/Go365 ID Number? 

Your Go365 ID number will be the same number as your HumanaVitality ID number. If you misplaced your HumanaVitality Card, you can contact customer service at 1-855-478-1623 to request your member ID number and/or a new card to be mailed to you. You can also find this ID number by logging in to your online account and selecting “My Profile” (located in the top right of screen), and selecting “Account & Settings.”
How much will the screening cost?

The biometric screening is provided to all KEHP members and dependents over the age of 18 at no cost.
How do I register for the health screening? 

To register for the biometric screening, use the sign in sheet provided by your Site Coordinator.  Although walk-ins will be accepted, scheduled appointments will take priority.
How long will the health screening take?

The full health screening will take approximately 15 minutes.  

What values will be measured during the health screening?

The health screening includes measurements for cholesterol (total, HDL, total/HDL ratio, LDL and triglycerides), glucose, blood pressure, measured height, weight, waist circumference, and body composition.  Results will be reviewed during your screening appointment with a health professional.

How will my cholesterol and glucose be checked?

The fingerstick method of blood draw is used to measure cholesterol. This is easy and fast.  The screener will “prick” your finger and place the blood sample into the Cholestech machine. The machine automatically reads the blood and provides results within 10 minutes. You will receive immediate results and a brief onsite consultation with a certified health professional.
Health Screening (cont’d)
How do I prepare for the screening?  

· Wear loose clothing.  Loose clothing or a short-sleeved shirt is necessary for the examiner to take your blood pressure measurement.
· Drink plenty of water to keep hydrated.  
· Arrive 5 minutes prior to your appointment time to register and complete the Consent Form.
Do I have to fast before the screening?

Yes, it is recommended. Fasting tests will provide your full lipid panel including your total cholesterol, HDL cholesterol, LDL, triglycerides and blood glucose. If your test results are borderline or high, the staff at the screening will encourage you to see your physician for a comprehensive fasting blood test.
If I am advised to seek immediate medical attention as a result of elevated values, will my medical expenses be covered by my insurance provider?

That is up to your insurance provider and you will be responsible for all charges not covered by your health plan.  The advice of the screening staff is a recommendation only and should not be treated as medical advice.
Confidentiality

Will my screening results be kept confidential?

Yes, all information is treated as confidential medical information.  You allow Go365 to receive this information by signing the Screening Consent Form. Your personal results will not be shared with anyone at your company. The clinicians/techs are held to strict privacy and security laws. 
Is it necessary to provide my HumanaVitality/Go365 ID number on the Consent Form?

You are required to prove KEHP eligibility with either your HumanaVitality/Go365 ID card or your Anthem medical card if you cannot locate your HumanaVitality/Go365 ID card.  If you do not have your HumanaVitality/Go365 member ID number you are required to provide your Social Security Number as the primary identifier.  
What if I don’t agree with the Screening Consent Form?

You will need to sign a Screening Consent Form to participate in the screening.  If you do not consent, you will not be allowed to participate.  It is required by law to receive employee consent prior to obtaining confidential medical information.
