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Connect a Fitness Device 

Before you can connect a fitness device (Fitbit, Garmin, etc.) you must first have an active vendor account. 

1) Log into your HumanaVitality account
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2) Click on the device widget  on your Dashboard (home page) at the top right 

3) Click on “Manage your fitness devices”
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4) You now see a Search box, you may enter the maker of the compatible fitness device you are wishing to
connect (ie. Fitbit, Garmin, etc.), then Click “Search.” We will use FitBit as an example.
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5) After you click “Search,” you will see your vendor’s icon appear in which you may select “Connect”
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6) After you click on “Connect,” you will be asked to provide your credentials to your vendor’s account

7) After you connect your device, please allow 72 hours for your first download to appear through
HumanaVitality. After the initial 72 hours, as long as you are continuously downloading your information
from your fitness device to your vendor (Fitbit, Garmin, Jawbone, etc.) account, your HumanaVitality
account will update at a later time with no additional work on your end.

a. You can also connect your certain fitness devices via the HumanaVitality mobile app. Please keep in
mind that some fitness devices and mobile apps can sync to both your online HumanaVitality
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account and the mobile app, while others only sync to one of the two. Please refer to the 
compatibility grid for a better understanding of while fitness devices and mobile apps for more 
information.  


