Frequently Asked Questions

Will I have to change my doctor?

Your doctor may be able to provide the medical service
you need at a number of locations. Ask your doctor

if he/she can perform the service at a location of your
choice or to recommend someone who can.

What if my doctor has already scheduled me at another
facility?

Call 855.869.2133 and an adviser will see if the service
qualifies for a reward. You may need to reschedule your
appointment to qualify for a reward.

What if | have a question about my benefits, such as if
certain services are covered?

Contact Humana’s Customer Service at the phone
number shown on the back of your I.D. card.

Is this a change in my benefits?
No. The program does not affect your benefits in any
way.

Does the program cost me anything?
No. Itis free, easy to use and hassle-free.

Am | eligible and how do | sign-up?

All active employees and retirees enrolled in the health
benefit plan and enrolled dependents are eligible for the
program. There is no need to sign up, you are already
enrolled. You may be asked to complete a registration

or contact form in order for Compass to contact you
about updates to the program or your incentive rewards.
Please note, Medicare eligible employees are not able to
participate in the program.

How will rewards be paid?

If you qualify, we'll mail your reward check to your

home approximately 45-60 days after your claim is

paid. We compare call records and web visits to claims
information to see if you qualify. Be aware that rewards
are considered taxable by the IRS. You'll receive the
appropriate tax information from Compass at the end of
the year.

Is the program confidential?
Absolutely. No employee or dependent claims
information will be shared with your employer. It is
completely confidential.

What about quality?

This program is a cost-based incentive program for the
procedures listed. Please talk to your doctor about
questions you may have regarding quality or find out
more at humana.com. All locations represented are well-
known, fully-licensed medical providers that have been
fully-credentialed to meet the high quality standard of
Humana.

Does the program offer medical advice?
No, the program does not offer medical advice. Please see
your doctor or health care professional for medical advice.

Why is Compass needed?

Compass provides its members with a cost transparency
tool in order for you to make more informed choices
about your healthcare. Major variation in the cost of
procedures exists everywhere, but until now, no one
knew. See the chart below for some cost examples*.

Procedure Fadility A Facility B
Colonoscopy $850 $1,900
Upper Gl Endoscopy $1,125 $2,475
MRI - Pelvis $475 $2,675
Digital Mammogram $100 $475

*Please note that these costs represent actual average claim amounts
for facilities in Kentucky that members have utilized. Your actual claim
costs may vary based on the specific medical code being billed.
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